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ARN's Best Airport Concessionaires 2002

Category 6: Best New Specialty Retail Concept

Best new specialty retail concept recently introduced to airports.

Large Company

Brooks Brothers

Travel Mart - (MSP)

National Geographic

Your Northwest (PDX)

WlW|W|F~

Metropolitan Museum of Art (LGA)

NINININ|A~

Hudson Euro Cyber Café

WIN|FRP[WIN|>

US Open Golf - Hudson Group

Minneapolis Public Radio (MSP)

NIW[WIN|WIEL[W]IN

Small Company

Creative Kids

In Motion Pictures

w

w

Discovery Channel

Your Planet (SLC)

7-11 YVR

NIN|WIWIN
N

Metropolitan Museum of Art (PHL)

Polished (BOS)

WIN[N|WIN]W]|W

Departure Spa

WIRIN|[AR|WIN][A~|W

Category 7: Retailer with Highest Regard for Customer Service
Retailer who exhibits especially high standards of customer service on a consistent basis.

Large Company

Paradies Shops (anywhere)

3

3

4

3

2

30

Hudson Group (anywhere)

4

1

17

Brookstone (LGA)

4

4

17

Godiva (LGA)

WIN|B|W

13

Staples (PHL)

BIN|IN|W|S

WIHA|WIN|A

10

The Gap (PHL)

HMS Host (anywhere)

NIN|W[AIN|W]A~

Small Company

CBR, Inc. - (anywhere)

25

In Motion (anywhere)

13

Mind Works - Stellar Partners

National Geographic (DCA)

WIN|WIN

Walden Book

Colorado West (DIA)

WlIH|B]BlWIN

PCBR (MSP)

Pennsylvania Market (PHL)

Polished (BOS)

NIN|WIN|RAR]A]IN]W

=
NIN[w|o|o|0|O
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[Talking Hands (PHX-T2) [ i T T T T ]

Category 8: Best Airport Retail Store Design
Retail storefront that is engaging and attracts attention visually.
Large

PGA Tour Shops

N
w

w

National Geographic (DCA)

Travel Mart

Bath & Body Works

SIESIISI ENES
N

Metropolitan Museum of Art (LGA)

Heritage Books

ML= E R LS

Godiva (LGA, PHL)

Staples (PHL)

NIWIN|W|WIW[FL]ININ

Walden Book

Small Company

w
N
w
w

Spirit of the Red Horse

Creative Kids Stuff

Discovery Channel

DSIE EYES
N
N

Arizona Passages

NIWWIN]|W

Olssons Books

Landau (PHL)

Images of Nature (DIA)

West of Brooklyn (SLC)

Museum of Art (PHL)

EINININ|WIBARPINIWIN

Caviar Assouline (PHL)

Category 9: Best News & Gift Operator

Retailer is best overall at customer service, depth and breadth of news and
other readables, execution and management.

Large

w
N
N
N
N

Hudson News

w

Paradies Shops

WH Smith

NMINIMES

NMININES
N
w
w
w
w

HMS Host

Small Company

News & Gift Shops International

N

Airport Concessions

Air Terminal Gifts

Host Daily News (MSP)

NWW|A|>
w

Faber, Coe & Gregg

Njw[o ||

6 or more

Category 10: Best Specialty Retail Brand Operator

Retailer that is best at operating a recognized specialty retail brand.
Large

Paradies Shops for
Brooks Brothers 2l 4

)
N
N
-

17

Brookstone for Brookstone 3 3 4 2 3

15
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Paradies Shops for PGA Tour

12

Walden Books for Walden Books

N

12

Tie Rack for Tie Rack

Metropolitan Museum of Art

Wilson's Leather for Wilsons Leather

I ES LS E Y

HMS Host for Expedia.com

Gap for the Gap

Sunglass Hut for Sunglass Hut

Paradies Shops for ACC shop

NWW|A|N|W|A]|B|W

=
NjW[W[A|[O[N|F

Small Company

Discovery Channel

)
N

N

N

AltiTunes for Fossil

w
N

In Motion for In Motion

Mont Blanc for Mont Blanc (ORD)

BlIRJWIN

Prestige Pens - R-Zak Inc. (PHL)

IEE LSS

Category 11: Best Airport Retailer

Retailer is best overall at merchandising, consistent customer service, concept development,

execution and management.
Large Company

Paradies Shops

33

Hudson News

N
N

N

21

Brookstone

Staples

NW|W|>

Bath & Body Shop

HMS Host

DFS

WIW[BR|WIN]EFIN

=
MENEN N

Small Company

CBR Inc.

Mindworks

As Kindred Spirits (DCA)

Colorado West

WIN|W|W

NW|W|>

Colorado Collection

Discovery Channel

RIN|FPINW|W

RIN|O|N|O|O

Category 12: Best New Food & Beverage Concept
Best new food concept recently introduced to airports.

Large

Maui Taco (DCA) - Anton Airfood

Caribou Coffee

Dick Clarks (SLC)

Aubon Pain

WINININ

A&W Restaurant (CMH)

Seattle's Best Coffee (EWR)

USS Norfolk (ORF)

NWIWIN|W]A™]|P>

Njwjwluo|juo|o|o

Small Company

Quizno's (LAS)

w

Figs Restaurant

12
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Ben & Jerry's (SLC)

Jazzy Juice (RDU)

Jackalope Flats (PHX)

WIN|D| D

Rum Runners (MSP)

Sky Asian Bistro (PHL)

Jet Rock Café (PHL)

Burger Joint (SFO)

RIN|IN[w|RPrlw|w]|D>
RININ[W]BAIN|N|O

Rum Runners (MSP)

Category 13: Food Operator with Highest Regard for Customer Service
Food operator who exhibits especially high standards of customer service on a consistent basis.
Large

TGI Fridays 3 4 2 4] 1f 3 25

Legal Seafoods 4 4] 3 21

Anton Airfoods 2 3 3 20

I E R

Wendy's

CA One Services

WININ|[AlW|W
NIWIN|[BRIWIN

HMS Host

Small Company

w
w
w
w
w
N
N

Wolfgang Puck

Auntie Annes

Red Lion (PDX - now called the Rose City

Asian Chao (PHL)

Andale (SFO)

NIRIN|AIN|P-

Cibo Bistro & Wine Bar (PHL)

Jet Rock Café (PHL)

Ben & Jerrys (SLC)

Concessions International

RlRIN|IN[Nvw|w]|Ddwfw
i L DY S B B I e e 1Y)

Colorado Sports

Category 14: Best Airport Restaurant Design
Restaurant storefront that is engaging and attracts attention visually.
Large

Chili's - HMSHost 2 3 1

Legal Seafoods (BOS)

Tequileria (PDX)

Fletcher's (MSP)

A&W Root Beer (EWR)

RIN|PWlWw|Ww

Dick Clark (SLC)

Freemason Abby (ORF)

Triangle Cyber Café (RDU)

RlRlwN[Plw|w|NN
i L [ [ (M B ) ) [=)

Key West Grill

Small Company

Wolfgang Puck

Sky Asian Bistro (PHL)

w

Figs

Jet Rock Café (PHL)

Ritazzi (BOS)

EININ|INW|W
Wlh|WIN

N
RIN[O1O|OIN

The Grove (SLC)
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Gelato Amare 1 1
Jackalope Flats (PDX) 1 1
Category 15: Best Food/Beverage Brand Operator

Food operator that is best at operating a recognized food & beverage brand.

Large

McDonald's for McDonald's 1] 4] 4] 3] 3] 1 24
TGI Fridays for TGl Fridays 3 2| 4 4] 4| 4 23
Legal Seafoods 3] 3] 4 3] 2 15
HMS Host for Starbucks 2| 4 3] 2 11
Anton Airfoods for A&W All American 3 3] 2 8
HMS Host for Chili's 2l 3] 3 8
Sbarro's for Sbarro's (PHL) 2l 4 6
Anton Airfoods for Max & Erma’s 2l 2 4
Concessions International for Wendy's 2 2
Small Company

TCBY Yogurt 3] 3] 1] 3 10
Steak Escape 2l 3 5
Asian Chao-Shing Lee Inc. 3 3
Glenn Dayna & Garrett for Firewood (SFQ 3 3
Paradise Bakery 2 2
Cozco Management for Bassetts Turkey 2 2
Category 16: Best Airport Food & Beverage Operator

Food operator is best overall at offering menu variety, quality food, consistent customer

service and management.

Large

Anton Airfoods 3] 4] 4] 4] 3| 4 22
McDonald's 1] 4 2| 3] 3] 2 18
Hudson News for Euro Café 2l 3] 3] 2| 4 3 17
HMS Host 3] 4 7
Wendy's 2 2| 2 6
CA One Services 2 2
Small Company

Wolfgang Puck 11 3] 3] 3] 3] 3 29
Figs (LGA) 2 1] 4] 2| 2 11
Creative Croissants 3] 2 5
Sky Asian Bistro (PHL) 3 3
Olde Philadelphia Tavern 2 2
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