
Category1 Judge 1 Judge 2 Judge 3 Judge 4 Judge 5 Judge 6 Judge 7 Judge 8 Judge 9 Judge 10 Totals
Airport with the Best Concession PROGRAM DESIGN

Large Airports
Minneapolis-St. Paul International 3 4 4 3 4 18
Newark Liberty International 4 2 3 2 4 15
 Cincinnati/No.Kentucky International 2 4 3 9
Philadelphia International 4 3 7
Denver International 2 2 2 6
Detroit Metropolitan Wayne County 3 3 6
Orlando International 4 2 6
Dallas Ft. Worth International 4 4
Atlanta Hartsfield International 3 3
Houston Bush Intercontinental 3 3
LaGuardia Airport 3 3
Toronto Lester B. Pearson International 1 2 3
Los Angeles International 2 2

Medium Airports
Portland International 3 4 4 3 3 3 20
Pittsburgh International 4 4 4 3 2 17
Tampa International 2 2 2 4 4 14
Ft. Lauderdale-Hollywood International 3 2 4 2 11
Vancouver International 3 2 1 3 2 11
Kansas City International 4 4
Nashville International 3 3

Small Airports
Port Columbus International 3 3 6
Palm Beach International 2 3 5
Austin-Bergstrom International 4 4
San Antonio International 3 1 4
Tucson International 4 4
Jacksonville International 2 2
Richmond International 2 2

Single Terminal
Newark Liberty International – TC 3 4 3 4 2 3 19
Detroit Metropolitan – McNamara Terminal 2 4 2 2 2 4 16
Portland International – Concourse C 3 2 3 3 3 2 16
Atlanta Hartsfield – Concourse A 4 3 3 10
Phoenix Sky Harbor International – T4 3 4 7
Nashville International – C Concourse 4 4
Sacramento International – TA 2 2 4
Ft. Lauderdale-Hollywood International – T1C 3 3
Houston Bush Intercontinental – TB 2 2
LaGuardia – Central Terminal 1 1

Category 2 Judge 1 Judge 2 Judge 3 Judge 4 Judge 5 Judge 6 Judge 7 Judge 8 Judge 9 Judge 10 Totals
Airport with the Best CUSTOMER SERVICE airport-wide
Large Airports
Orlando International 4 3 2 4 13
Minneapolis-St. Paul International 4 4 4 12
Cincinnati/No. Kentucky International 2 2 4 3 11
Phoenix Sky Harbor International 3 3 3 9

ARN's Best Airport Concessions Winners: Categories 1 - 5



Denver International 4 1 2 7
Newark Liberty International 3 3 6
Seattle-Tacoma International 4 4
Houston Bush Intercontinental 3 3
Philadelphia International 3 3
Atlanta Hartsfield International 2 2
Chicago O’Hare International 2 2
Dallas Ft. Worth International 2 2
LaGuardia Airport 2 2

Medium Airports
Pittsburgh International 4 3 3 3 2 15
Salt Lake City International 2 4 4 2 2 14
Nashville International 3 4 4 11
Ft. Lauderdale-Hollywood International 3 4 2 9
Portland International 2 3 3 8
Washington Reagan National 2 4 1 7
Tampa International 2 3 5
Vancouver International 2 3 5

Small Airports
Jacksonville International 3 4 7
Port Columbus International 2 3 5
Austin-Bergstrom International 4 4
Palm Beach International 3 1 4
San Antonio International 3 3
Kansas City International 2 2
Providence T.F. Green 2 2

Single Terminal
Ft. Lauderdale- Hollywood International – T1B 4 2 3 9
Portland International – TC 2 3 4 9
Houston Bush Intercontinental – TE 4 1 1 1 7
Atlanta Hartsfield International – Concourse A 3 3 6
Detroit Metropolitan – McNamara Terminal 2 4 6
Newark Liberty International – TC 2 3 5
Tampa International – Airside E 3 2 5
Savannah International – Main Terminal 4 4

Category 3 Judge 1 Judge 2 Judge 3 Judge 4 Judge 5 Judge 6 Judge 7 Judge 8 Judge 9 Judge 10 Totals
Airport with the Best Concession MANAGEMENT TEAM
Large Airports
Cincinnati/No. Kentucky International 3 4 4 4 15
Phoenix Sky Harbor International 2 3 3 2 2 12
Minneapolis-St. Paul International 3 2 2 3 10
Newark Liberty International 3 3 3 9
Atlanta Hartsfield International 4 4 8
Philadelphia International 4 4
Seattle-Tacoma International 4 4
Charlotte-Douglas International 3 3
Houston Bush Intercontinental 2 2
Las Vegas McCarran International 2 2
Orlando International 2 2

Medium Airports
Pittsburgh International 4 3 3 4 4 18
Portland International 3 4 4 4 15
Nashville International 2 4 4 10



Ft. Lauderdale-Hollywood International 3 3 3 9
Salt Lake City International 2 4 2 8
Oakland International 2 2

Small Airports
Kansas City International 2 2 4 8
Palm Beach International 4 4
San Antonio International 1 3 4
Austin-Bergstrom International 3 3
Islip Long Island MacArthur 2 2
Providence T.F. Green 2 2

Single Terminal
Ft. Lauderdale International – T1 4 3 4 11
Atlanta Hartsfield International – Concourse A 2 4 4 10
Detroit Metropolitan – McNamara Terminal 3 4 3 10
New Orleans International – TD 2 2 4

Category 4 Judge 1 Judge 2 Judge 3 Judge 4 Judge 5 Judge 6 Judge 7 Judge 8 Judge 9 Judge 10 Totals
Airport with the Most UNIQUE SERVICES

Large Airports
Newark Liberty International 4 4 3 4 15
Detroit Metropolitan Wayne County 3 2 2 3 10
Dallas Ft. Worth International 2 3 4 9
Cincinnati/No. Kentucky International 4 3 7
Orlando International 3 4 7
San Francisco International 2 3 5
Denver International 4 4
Charlotte-Douglas International 1 2 3
Atlanta Hartsfield International 2 2

Medium Airports
Portland International 3 3 3 3 12
Washington Reagan National 4 4 2 2 12
Pittsburgh International 4 3 4 11
Tampa International 2 2 3 7
Nashville International 2 4 6
Salt Lake City International 4 4

Small Airports
Palm Beach International 4 2 6
San Antonio International 2 4 6
Austin-Bergstrom International 3 3
El Paso International 3 3
Providence T.F. Green 3 3

Single Terminal
Ft. Lauderdale Hollywood International – T1 2 4 2 8
Detroit Metropolitan – McNamara Terminal 3 4 7
Nashville International – Concourse C 3 4 7
Atlanta Hartsfield International – Concourse A 3 3 6

Category 5 Judge 1 Judge 2 Judge 3 Judge 4 Judge 5 Judge 6 Judge 7 Judge 8 Judge 9 Judge 10 Totals
Airport with the Best OVERALL CONCESSIONS Program
Large Airports
Newark Liberty International 2 4 3 4 4 17
Cincinnati/No. Kentucky International 2 3 4 3 12



Minneapolis-St. Paul International 4 3 4 11
Philadelphia International 4 3 3 10
Denver International 4 2 2 8
Atlanta Hartsfield International 3 3 6
Detroit Metropolitan Wayne County 2 4 6
Orlando International 3 2 5
Seattle-Tacoma International 4 4
Charlotte Douglas International 2 2
Las Vegas McCarran International 2 2
San Francisco International 2 2
LaGuardia Airport 1 1

Medium Airports
Pittsburgh International 4 3 3 4 4 1 19
Portland International 3 2 4 4 3 2 18
Salt Lake City International 2 3 4 9
Vancouver International 1 3 2 2 8
Nashville International 3 4 7
Washington Reagan National 2 2 2 6
Ft. Lauderdale-Hollywood International 3 2 5
Kansas City International 3 3

Small Airports
San Antonio International 1 3 2 3 9
Palm Beach International 4 1 5
Port Columbus International 2 3 5
Austin-Bergstrom International 3 1 4
Palm Springs Regional 3 3
El Paso International 2 2
Providence T.F. Green 2 2
 Tucson International 2 2

Single Terminal
Detroit Metropolitan – McNamara Terminal 3 3 2 3 4 15
Atlanta Hartsfield International – Concourse A 4 4 2 10
Tampa International  – Airside E 2 3 4 9
Ft. Lauderdale-Hollywood International – T1 3 4 7
Los Angeles International – T4 2 3 5


