
Category 6 Judge 1 J-2 J-3 J-4 J-5 J-6 J-7 J-8 J-9 J-10 J-11 J-12 Totals 
Best New SPECIALTY RETAIL Concept
Large Retailer
 National Geographic (Hudson Group) – LGA 3 1 3 2 3 4 2 3 1 22
 CNBC News (Paradies Shops) – MCI 3 4 4 4 4 2 21
 Harley Davidson (Paradies Shops) – DTW 2 3 3 3 2 3 16
 Virgin Records (HDS Retail) – EWR 1 3 3 2 1 10
 Basic’s Health & Beauty (Hudson Group) – BOS 4 1 3 8
 Bose (Bose Corporation) – PHL 2 4 6
 Capital City TravelMart (Paradies Shops) – IAD 2 2 4
 Earnest Tubb Record Shop (Paradies Shops) – BNA 2 2

Small Retailers
 Toto (CBR, Inc.) – PIT 4 1 1 4 2 4 16
 The Metropolitan Museum of Art – JFK 3 3 3 1 3 13
 Ora Oxygen Spa – DTW 2 2 3 4 11
 Radio Road (CBR, Inc.) – PIT, MSP 3 3 2 3 11
 The Ice Wine Store – YOW 3 2 2 3 10
 L’Occitane (L’Occitane, Inc.) – EWR 2 3 5
 In Celebration Golf (News&Gift Shops) 3 3
 Kennedy Space Center (Delaware North) – MCO 1 2 3
 Space Trader – IAD 2 1 3
 Caviar Assouline (Assouline & Ting, Inc.) – PHL 2 2
 Aris Leatherwear (AerRianta Sardana) – JFK 1 1

Category 7 Judge 1 J-2 J-3 J-4 J-5 J-6 J-7 J-8 J-9 J-10 J-11 J-12 Totals 
 Retailer with the highest regard for CUSTOMER SERVICE
Large Retailer
 Paradies Shops 3 4 4 4 3 3 4 2 27
 Johnston & Murphy 4 3 4 3 14
 Hudson Group 3 4 2 3 12
 Bose Corporation 3 2 2 4 11
 Clinique 2 4 2 3 11
 The Swatch Group (US), Inc. 4 2 3 9
 Walt Disney World 4 1 2 7
 Brookstone 2 4 6
 HMSHost 3 3 6
 Crabtree & Evelyn 2 2
 
Small Retailer
 CBR Inc. 4 3 4 3 3 4 21
 In Motion Pictures 3 2 4 3 12
 Metropolitan Museum of Art 3 3 2 3 1 12
 Landau 2 3 5
 Pangborn Design Limited 2 2 4
 In Celebration Golf (News and Gift Shops International) 1 2 3
 Massage Bar, Inc. 3 3
 Powell’s Books (Powell’s Books, Inc.) 2 1 3
 Taxco Sterling 3 3
 Aris DKNY (AerRianta Sardana) 2 2
 Native Texan (Siew Pang Imports) 2 2
 Renaissance Used Books 2 2
 Faber 1 1

Category 8 Judge 1 J-2 J-3 J-4 J-5 J-6 J-7 J-8 J-9 J-10 J-11 J-12 Totals 
Best Airport Retail STORE DESIGN



Large Retailer
 CNBC News (Paradies Shops) – IAD 2 3 2 1 4 12
 PGA Tour Shops (Paradies Shops) – all locations 3 4 3 10
 National Geographic (Hudson Group) – LGA 4 3 2 9
 Border’s Books – BOS 1 4 1 2 8
 Your Northwest Travel Mart (Paradies Shops) – PDX 2 3 3 8
 Swatch (The Swatch Group (US), Inc.) – PHL 3 2 5
 Sea World – MCO 2 2 4
 Paradies Shops – DSM 4 4
 Basic’s Health & Beauty (Hudson Group) – BOS 3 3
 Brookstone – LGA 3 3
 Bose (Bose Corporation) – PHL 3 3
 Sports Scene – TPA 3 3
 LA Destination (HMSHost) – LAX 2 2

Small Retailer
 Spirit of the Red Horse (CBR, Inc.) – EWR 3 3 2 2 3 3 1 3 20
 Smithsonian Museum Store – IAD 2 3 3 1 9
 Toto (CBR, Inc.) – BOS 4 3 2 9
 Erwin Pearl – PHL 3 1 3 7
 Creative Kids Stuff (CBR, Inc.) – PDX 2 2
 D_parture Spa – EWR 2 2
 Metropolitan Museum of Art (The Metropolitan Museum of Art) – LGA 2 2
 Mindworks (Stella Partners) – TPA 2 2
 Olson’s Books – DCA 2 2
 Powell’s Books – PDX 1 1 2
 The Ice Wine Store – YOW 2 2
 In Celebration Golf (News and Gift Shops International) – SAT 1 1

Category 9 Judge 1 J-2 J-3 J-4 J-5 J-6 J-7 J-8 J-9 J-10 J-11 J-12 Totals 
Best Airport NEWS & GIFT OPERATOR
Large Retailer
 The Hudson Group 3 3 3 1 4 3 3 3 4 4 4 35
 Paradies Shops 4 2 4 3 3 4 2 4 3 3 3 35
 HMSHost 2 4 2 2 2 2 2 2 2 20

Small Retailer
 Faber 3 3 3 3 3 15
 Delstar Group 4 2 4 10
 Air Terminal Gifts 2 4 6
 News & Gift Shops International 3 3 6
 Keys Airport Business Landside 0

Category 10 Judge 1 Judge 2 Judge 3 Judge 4 Judge 5 Judge 6 Judge 7 Judge 8 Judge 9 Judge 10 Judge 11 Judge 12
Best Retail Specialty BRAND OPERATOR
Large Retailer
 Borders Books for Borders Books 4 2 3 4 3 3 19
 Paradies Shops for CNBC News 4 2 3 2 11
 Timberland Companies for Timberland 2 4 2 3 11
 Brookstone for Brookstone 2 2 2 4 10
 Johnston & Murphy for Johnston & Murphy 2 3 3 2 10
 Paradies Shops for Brooks Brothers 2 3 4 1 10
 Paradies Shops for PGA Tour Shops 3 4 2 9
 The Swatch Group (US), Inc. for Swatch 1 3 4
 The Hudson Group for National Geographic  4 4



 Crabtree & Evelyn for Crabtree & Evelyn 3 3

Small Retailer
 CBR, Inc. for Spirit of the Red Horse 4 4 3 4 3 3 3 4 28
 In Motion Pictures for In Motion Pictures 2 2 4 3 2 4 17
 OSI-MB for Mont Blanc 3 3 4 1 4 2 17
 CBR, Inc. for Creative Kids Stuff 2 2 2 6
 L’Occitane, Inc. for L’Occitane 3 3 6
 Landau Jewelers for Landau Jewelers 1 3 4
 M and N Sox Appeal Inc, for SOXX Shop 3 3
 The Ice Wine Store 2 2

Category 11 Judge 1 J-2 J-3 J-4 J-5 J-6 J-7 J-8 J-9 J-10 J-11 J-12 Totals 
Best AIRPORT RETAILER
Large Retailer
 Paradies Shops 4 4 4 3 4 3 4 4 30
 The Hudson Group 2 3 2 3 4 3 17
 Brookstone 2 2 3 2 2 11
 HMSHost 3 4 1 3 11
 Border’s Books 4 2 3 9
 Johnston & Murphy 3 4 2 9
 CA One 3 2 5
 Swatch 3 3

Small Retailer
 CBR, Inc. 2 3 3 2 3 4 17
 The Metropolitan Museum of Art 3 3 3 3 12
 In Motion Pictures 2 2 3 4 11
 The Grove 1 4 1 1 2 9
 Ora Oxygen Spa 3 2 5
 Fire & Ice 4 4
 Assouline & Ting, Inc. (Caviar Assouline) 3 3
 News and Gift Shops International (In Celebration Golf) 2 2
 As Kindred Spirits 1 1


