Winners of the Airport Revenue News
Best Concessions Competition

For Best Airport Retail Store Design
La Bodega Winery at DFW

Best New Specialty Retail Concept
Butter London

Best Airport News & Gift Operator

Stellar Partners

The following company won in multiple categories for:
Retailer With Highest Regard For Customer Service and
Best Retail Specialty Brand Operator

Borders Group

The following company also won in multiple categories for:
Best Overall Airport Retailer and

Best DBE Operator
Airport Wireless

Winners in the Large Retailer category

This company in the large retailer category won in multiple categories for:
Best New Specialty Retail Concept and
Best Retail Store Design

The Hudson Group

The concepts were Life is Good for Best New Concept and Hudson

News at BWI for Best Design



Large retailer which won in four categories for:
Best Specialty Brand Operator; PAUSE
Best News & Gift Operator, PAUSE
Retailer with Highest Regard for Customer Service, PAUSE and
Best Overall Airport Retailer

The Paradies Shops
The winning concept for Best Brand Operator was for Brooks Brothers

Winners in the Food Categories: Small Operator Winners
(Annual revenues of less than $40 Million in airports)
Small company which won in three categories for:

Best New Food & Beverage Concept

Best Airport Restaurant Design

Food Operator with Highest Regard for Customer Service
Vino Volo

Small company which won in multiple categories for:
Best Food/Beverage Brand Operator and
Best Overall Food & Beverage Operator

Legal Sea Foods

Winners in Large Food Operator categories
Food Operator with Highest Regard for Customer Service

Famous Famiglia

Large company which won in four categories for:
Best New Food & Beverage Concept
Best Restaurant Design
Best Food & Beverage Brand Operator
Best Overall Food & Beverage Operator
HMSHost
The winning concepts in those categories are:
Phillips Seafood for Best New Concept
Phillips Seafood at BWI for Best Restaurant Design and
Anthony’s Seafood for Best Brand Operator



Winners of the Best Airport Program categories:
Single Terminal Categories
Terminal with Best Concessions Management Team

John F. Kennedy International Terminal 1

Terminal with Best Concessions Design

Newark International Terminal C

Single terminal with multiple wins:
Terminal with the Best Customer Service and
Terminal with the Most Unique Services and
Terminal with the Best Overall Concessions Program
Dallas Ft.-Worth International Terminal D

Winners in the Small Airports Category
Airport with the Best Concessions Design

Southwest Florida International

Best Customer Service Airport-Wide

Palm Beach International

Small airport which won in multiple categories for:
Best Concessions Management Team
Airport with the Most Unique Services
Best Overall Concessions Program

San Antonio International

Medium Airports Category
Airport with the Most Unique Services
Pittsburgh International

Airport with the Best Customer Service

Portland International



Medium size airport which won in multiple categories for:
Airport with the Best Concessions Management Team and
Airport with the Best Concessions Program Design

Ronald Reagan Washington National

Medium Airport with the Best Overall Concession Program

Chicago Midway

Large Airports Category winners
Airport which won in multiple categories for:
Airport with the Best Customer Service Airport-Wide and
Airport with the Best Concessions Management Team

Orlando International

Large Airport with the Most Unique Services

McCarran Las Vegas International

Large Airport with the Best Concessions Design

Seattle-Tacoma International

Large Airport with the Best Overall Concession Program
Dallas-Ft. Worth International



